
 

 
 

Agenda 

 

Page 1 

Cabinet Member for City Services 
 

Time and Date 
2.30 pm on Wednesday, 9th April, 2025 
 
Place 
Diamond Rooms 1 and 2 - Council House, Coventry, CV1 5RR 
 

 
Public Business 
 
1. Apologies   

 
2. Declarations of Interests   

 
3. Minutes  (Pages 3 - 8) 
 

 (a) To agree the minutes of the meeting held on 22nd January 2025. 
 
(b) Matters Arising 
 

4. Petition e15/2024-25 - Switch Street Lights Back On  (Pages 9 - 16) 
 

 Report of the Director of City Services and Commercial 
 
To consider the above petition bearing 1482 signatures.  
 
The petition is being sponsored by Councillor S Nazir, a Foleshill Ward 
Councillor, who has been invited to the meeting for the consideration of this 
item, along with the Petition Organiser. 
 

5. Petitions Determined by Letter and Petitions Deferred Pending Further 
Investigations  (Pages 17 - 32) 

 

 Report of the Director of City Services and Commercial 
 

6. Outstanding Issues   
 

 There are no outstanding issues 
 

7. Any other items of Public Business   
 

 Any other items of public business which the Cabinet Member decides to take 
as matters of urgency because of the special circumstances involved 
 

Private Business 
 
Nil 
 

Public Document Pack
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Julie Newman, Director of Law and Governance, Council House, Coventry 
 
Tuesday, 1 April 2025 
 
Note: The person to contact about the agenda and documents for this meeting is 
Caroline Taylor / Michelle Salmon, Governance Services Officers, Email: 
caroline.taylor@coventry.gov.uk / michelle.salmon@coventry.gov.uk 
 
 
Membership: Councillors P Hetherton (Cabinet Member) and S Nazir (Deputy Cabinet 
Member) 
 
By Invitation: Councillors M Heaven (Shadow Cabinet Member) and T Sawdon 
 
Public Access  
Any member of the public who would like to attend the meeting in person is 
encouraged to contact the officer below in advance of the meeting regarding 
arrangements for public attendance. A guide to attending public meeting can be found 
here: https://www.coventry.gov.uk/publicAttendanceMeetings 
 
 

Caroline Taylor / Michelle Salmon, Governance Services Officers,  
Email: caroline.taylor@coventry.gov.uk / 
michelle.salmon@coventry.gov.uk 
 
 

https://www.coventry.gov.uk/publicAttendanceMeetings
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Coventry City Council 
Minutes of the Meeting of Cabinet Member for City Services held at 2.30 pm on 

Wednesday, 22 January 2025 
 

 
Present:  

 

Cabinet Member: Councillor P Hetherton 

  

Other Members: Councillor E Ruane (For the matter in Minute 42)   

 
Employees (by Service):   

 
City Services and 
Commercial 
 
Law and Governance 

 
 
D Keaney, D O’Neil 
 
R Parkes, M Salmon, C Taylor 
 
 

Apologies: Councillor M Heaven and S Nazir (Deputy Cabinet Member) 
  

 
Public Business 
 
40. Declarations of Interests  

 
There were no disclosable pecuniary interests. 
 

41. Minutes  
 
The minutes of the meeting held on 9th December 2024 were agreed and signed 
as a true record. There were no matters arising. 
 

42. Petition 05/24-25 - Hall Lane Hospital Traffic  
 
The Cabinet Member for City Services considered a report of the Director of City 
Services and Commercial that responded to a Petition received that related to 
traffic on Hall Lane, Coventry. Appendices to the report provided the Petition 
Wording, and a Location Plan. 
 
The petition, that contained 102 signatures, had been sponsored by Councillor E 
Ruane, a Henley Ward Councillor, and referred to non-emergency vehicles and 
pedestrian use of an access from the cul-de-sac section of Hall Lane onto the 
University Hospital Coventry and Warwickshire (UHCW) site. The Petition Sponsor 
advised that he wanted the issue to be considered at a Cabinet Member for City 
Services meeting. 
 
To understand the scale, extent and impact of the use of the access on residents 
of Hall Lane and neighbouring roads, drone surveys had been undertaken to 
assess the location and monitor the behaviours of vehicles and pedestrians during 
peak periods. The surveys confirmed that Hall Lane was a popular pedestrian 
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access point with many arriving/departing Hall Lane by car to be dropped off or 
picked up. The surveys had also identified a small but consistent number of 
passenger cars using the emergency vehicle access as an alternative to the main 
site access on Clifford Bridge Road.   
 
To address the concerns raised within the Petition several options had been 
reviewed and considered. These had been balanced against the scale of 
operations and importance of the hospital site to the city and the services it 
provided.   
 
Measures including engaging with UHCW to discourage continued use of the 
emergency vehicle access by staff and visitors to the hospital, installing a yellow 
box marking to aid operation of the Hinckley Road/Hall Lane junction and revised 
signage and lining at the Hinckley Road/Ansty Road/Clifford Bridge Road gyratory 
to aid the operation of the surrounding road network, were all proposed to assist 
and address the matters raised within the Petition. 
 
The cost to introduce the changes would be funded from the 2024/25 Traffic 
Management allocation of the capital funded Local Network Improvement Plan. 
 
Councillor E Ruane and the Petition Organiser spoke in support of the petition, 
highlighting their concerns, including the following: 
 

 Residents had experienced difficulties in establishing engagement with UHCW 
about the issues relating to the non-emergency vehicles use of the access 
from the cul-de-sac section of Hall Lane 

 The signage for the intended use of the access by emergency vehicles only, 
was ignored 

 UHCW staff used the access to get onto site more quickly than using the main 
access with other users 

 UHCW would be aware of the staff using the access through their CCTV 
and/or staff ID passes 

 There was a lack of enforcement action relating to the access usage 

 The access was in daily use – approx. 100 vehicles per day, including blue 
light vehicles 

 A request for a copy of the UHCW Green Travel Plan, had not been actioned 

 Need to see a copy of the traffic data collected from drone footage and site 
visits by Traffic Management Officers, and information relating to enforcement 
action at the site  

 Need and a single point of contact at UHCW for Ward Councillors and better 
engagement between the two 

 Vehicles parking in Hall Lane, which was within a residents parking permit 
area, did so for longer than for drop off or pick up. 

 Hall Lane was often used as a smoking area by UHCW staff 

 Welcome the introduction of a yellow box marking on Hinckley Road at its 
junction with Woodway Lane/Hall Lane and the proposed changes to lane 
markings and signage on Hinckley Road/Ansty Road at its junction with 
Clifford Bridge Road 

 The gate for access that provided a pedestrian connection to the footpaths 
and cycleways within the UHCW site, was permanently kept open 
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 Dialogue with UHCW to encourage improved compliance with the emergency 
vehicle access, whilst welcomed, wasn’t enough to resolve the issues 

 A deterrent was needed to change the use of the access 

 Enforcement action taken against the breach of planning requirements for the 
access usage was the way forward  
 

The Council’s Head of Network Management responded to the Petition Sponsor 
and Petition Organiser, advising that: 
 

 The Local Authority highways officers were in regularly dialogue with UHCW 
through monthly meetings 

 Hall Lane was a popular pedestrian access point with many arriving/departing 
Hall Lane by car to be dropped off or picked up 

 There were a number of passenger cars using the emergency vehicle access 
as an alternative to the main site access on Clifford Bridge Road which was 
not the intended use of the access 

 Details of a single point of contact at UHCW for Ward Councillors would be 
arranged 

 Actions taken needed to be balanced against the scale of operations and 
importance to the city of the hospital site and the services it provided  

 A collaborative One Coventry approach was required 

 There were no enforcement powers available from a highway authority 
perspective, this was a planning enforcement issue 

 The situation would benefit from dialogue between the Council and UHCW to 
encourage improved compliance with the emergency vehicle access and also 
improved communication between UHCW and its staff 

 
RESOLVED that the Cabinet Member for City Services agrees to defer the 
matter to enable further consideration by the appropriate Cabinet 
Member(s), with officers from Planning and a representative from University 
Hospital Coventry and Warwickshire invited to attend. 
 

43. Street and Road Work Permit Scheme – Year 9 Service Report  
 
The Cabinet Member for City Services considered a report of the Director of City 
Services and Commercial on the Coventry City Council Street and Roadwork 
Permit Scheme, following an independent review of the Scheme’s performance. 
Appendices to the report provided: the Coventry City Council Permit Scheme Year 
9 Service Evaluation Report; the Service Priorities Action Plan 2025 – 2027; and 
an Overview of Proposed Changes to the WaSP Scheme Document. 
 
The Coventry Permit Scheme was the mechanism used by the Council to co-
ordinate the effective delivery of road and street works within the city. The overall 
aim being to minimise disruption and enable essential works to maintain and 
upgrade the highways network and those assets located within.  
 
The Permit Scheme had been in operation for 9 years and had been largely 
successful in improving how and when works that could cause disruption and 
inconvenience to users of the highway, were undertaken.  
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To ensure that the scheme was operating effectively and continued to meet its 
original objectives, an independent review of the Scheme’s performance had been 
undertaken. The report that the review generated was contained in Appendix A to 
the report.  
 
The report showed that the Scheme had grown significantly since its inception, 
with both the operating costs and income generated through the scheme having 
more than doubled since year 1. Whilst the increase in operating costs had raised 
consistently year on year, the income generated by the Scheme had fluctuated 
year on year more significantly as programmes of works are rolled out across the 
city. The impact of an acceleration in work programmes associated with a 
reduction in network usage during covid could be seen to have contributed to the 
scheme having generated a small overall surplus over the first 9 years of 
operation. Whilst the Scheme had generated a surplus it was noted that there 
would be a need to closely monitor operating costs and income generation in 
future years and adjust permit fee charges accordingly to ensure that the Scheme 
could continue to operate on a cost neutral basis. Overall, the report showed that 
the Scheme continued to meet its original objectives and delivers value with a 
calculated Benefit to Cost Ration of 2.35:1. 
 
Through the report, several recommendations had been made to improve service 
performance over the next three years and these were set out in Appendix B to the 
report. 
 
The report also set out the results of a consultation undertaken with stakeholders 
regarding minor administrative changes to the Permit Scheme which had been 
necessitated by changes in legislation, including the introduction of the new 
centralised DfT Street Manager System which replaced the previous Electronic 
Transfer of Notice (EtoN) System. These changes were intended to keep the 
Scheme up to date, reflecting new regulations or statutory guidance (particularly 
the use of new technology requirements) whilst removing reference to old 
guidance that had been superseded and was summarised in Appendix C of the 
report.  
 
RESOLVED that the Cabinet Member for City Services: 
 
1) Endorses the contents of the report and the Coventry City Council Street 

and Roadwork Permit Scheme Year 9 Service Evaluation Report as set 
out in Appendix A to the report. 

  
2) Approves that the performance data for year 9 of the Scheme should be 

submitted to the Department for Transport in accordance with the 
requirements of the Permit Schemes: Statutory guidance for highway 
Schemes. 

 
3) Approves the associated Service Action Plan as set out in Appendix B to 

the report. 
  
4) Notes the results of the consultation on proposed changes to the Permit 

Scheme considering recent changes in legislation and approve the 
making of the appropriate order to implement Version 1.6 of the WaSP 
Scheme. 
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5) Agree to receive a further update report after completion of the Permits 

Scheme’s 12th year, (2026-27) unless there was a material change in the 
performance of the service, in accordance with legislation. 

 
44. Petitions Determined by Letter and Petitions Deferred Pending Further 

Investigations  
 
The Cabinet Member for City Services considered a report of the Director of City 
Services in respect of petitions received relating to the portfolio of the Cabinet 
Member for City Services and how officers proposed to respond to them.  
 
In June 2015, amendments to the Petitions Scheme, which forms part of the 
Constitution, were approved in order to provide flexibility and streamline current 
practice. This change had reduced costs and bureaucracy and improved the 
service to the public. 
 
These amendments allow for a petition to be dealt with or responded to by letter 
without being formally presented in a report to a Cabinet Member meeting. 
 
In light of this, at the meeting of the Cabinet Member for Public Services on 15 
March 2016, it was approved that a summary of those petitions received which 
were determined by letter, or where decisions are deferred pending further 
investigations, be reported to subsequent meetings of the former Cabinet Member 
for Public Services, now Cabinet Member for City Services, where appropriate, for 
monitoring and transparency purposes. 
 
Appendix A to the report set out petitions received relating to the portfolio of the 
Cabinet Member for City Services and how officers propose to respond to them. 
 
RESOLVED that the Cabinet Member for City Services endorses the actions 
being taken by officers as set out in Section 2 and Appendix A of the report 
in response to the petitions received. 
 

45. Outstanding Issues  
 
There were no outstanding issues. 
 

46. Any other items of Public Business  
 
There were no other items of public business. 
 
 
 

(Meeting closed at 4.00 pm)  
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Public report 

Cabinet Member Report 
 

 
 

 
 
 
 

 

Cabinet Member for City Services 9th April 2025 
 
 
Name of Cabinet Member:   
Cabinet Member for City Services – Councillor P Hetherton 
 
Director Approving Submission of the report: 
Director of City Services and Commercial  
 
Ward(s) affected: 
All 
 
Title: 
Petition – Switch the Street Lights Back On   
 
 
Is this a key decision? 
No 
 

Executive Summary: 
 
A petition with 1482 signatures was lodged requesting the streetlights to be switched back 
on overnight. 
 
In accordance with the City Council's procedure for dealing with petitions, those relating to 
street lighting are heard by the Cabinet Member for City Services.  The Cabinet Member 
had considered the petition prior to this meeting and requested that the petition was dealt 
with by letter (determination letter) rather than a formal report being submitted to a meeting, 
to be able to deal with the matter more efficiently.  On receipt of the determination letter, 
the petition organiser requested that the issue be considered at a Cabinet Member for City 
Services meeting. 
 
The determination letter (dated 18th December 2024) advised, it is acknowledged that the 
decision to turn off streetlights in the early hours across the City might concern a number 
of residents, the decision was not taken lightly and is in response to extreme funding 
pressures and a drive to reduce the Council’s carbon footprint.  
 
When looking at the elderly, vulnerable and shift workers we kept the same approach that 
shows the impact will be the same for all users and each residential area has been 
considered and judged on its individual circumstances. For example, areas adjacent to 
care homes, sheltered accommodation complexes and A&E departments remain in light 
and we regularly review this list that is provided to us from Adult Social care. 
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The Part-night Street lighting sees the lighting switched off between midnight and 5.30 am 
on weeknights, and between 1am and 5.30 am at weekends when there are fewer people 
and cars on the streets. Officers have liaised with neighbouring authorities that also have 
a part night switch off and are regularly in touch with the Police and Community Safety 
Team who have not reported any significant issues linked to the part-night switch off. 
Therefore, the part-night street lighting policy will continue to operate as above. 
 
 
Recommendations: 
 
Cabinet Member for City Services is recommended to:  
 
1) Note the petitioners’ concerns. 

 
2) Endorse the actions which had been agreed to be issued by determination letter to the 

petition organisers as detailed in paragraph 1.10 of the report.  
 

List of Appendices included: 
 
Appendix A – Text of determination letter 
 
Background Papers: 
 
Street Lighting Switch Off – Report to Cabinet 25th February 2025 
 
LED Upgrade: Cabinet 10th December 2024, Council 14th January 2025 
 
 
Other useful documents: 
 
None 
 
Has it been or will it be considered by Scrutiny?  
 
The Communities and Neighbourhoods Scrutiny Board (4) considered an item on ‘Street 
Lighting’ on 30th January 2025. 
 
Has it been or will it be considered by any other Council Committee, Advisory 
Panel or other body? 
  
No 
 
Will this report go to Council?  
 
No 
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Report title: Switch the Lights Back On   
  
1. Context (or background) 
 
1.1 A petition with 1482 signatures was lodged requesting the streetlights to be switched 

back on overnight. The petition is sponsored by Councillor S Nazir. 
 

1.2 The petition reads as follows: 
 

“We the undersigned petition the Council to re-consider the decision made on 20th 
February 2024. 
 
When you decided to switch the street lights off for the majority of the night, you had 
a response from only 36 people which is a ridiculously small number for a city the 
size of Coventry. Out of those 36 responses there were concerns that the elderly, 
vulnerable and shift-workers might be disproportionately affected by this decision 
which is deeply unpopular.” 

 
1.3 The decision to switch the Streetlights off between midnight and 5.30am Sunday to 

Thursday and 1am to 5.30am Friday to Saturday was taken by Council on 20th 
February in response to extreme funding pressures for the Council. 
 

1.4 Street Lighting was included in the Budget consultation undertaken between 
December 2023 and February 2024, the Council undertook an eight-week period of 
consultation on its budget proposals for 2024/25, prior to making the final decisions 
on its budget. The Council hosted a survey on its engagement platform Let’s Talk 
Coventry asking for people’s views on the budget proposals. This survey was 
publicised through the Council website, newsletters and social media. Hard copies of 
the survey were available in all Council libraries and posters advertising the survey 
and engagement opportunities, alongside a phone number to request more 
information, at Libraries and Family Hubs. Two drop-in sessions were held at 
Broadgate Customer Services Centre, offering support for people who did not have 
digital access. In addition, meetings were held with residents, the Council workforce 
and the Chamber of Commerce.  

 
1.5 Responses - 3,500 people visited the Let’s Talk Coventry page, with 1,600 of them 

downloading a document or viewing a video and 423 respondents completed the 
survey. 21 email responses were received. Including representations from Zarah 
Sultana MP, Coventry Independent Advice Service, Central England Law Centre, 
TUC and Warwick Law in the Community. 

 
1.6 Proposals to turn off streetlights received 36 comments, while some agree with the 

proposals put forward others feel that this could impact crime, anti-social behaviour, 
and public safety. Some feel that alternative arrangements could be made such as 
the 70% proposal, strategic use of lighting, especially in higher crime areas, and use 
of more energy efficient systems. 

 
1.7 In accordance with the Streetlighting Policy “The City Council Road Safety and 

Community Safety teams will monitor traffic accidents and crime levels and if there 
is a significant increase, which could be put down to the part night operation of the 
lighting, the area will be reviewed by officers and lights may be turned back to all 
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night operation.” The police have confirmed there has been no significant changes in 
the crime statistics since the part night lighting started, equally nighttime crime has 
occurred in the City prior to this decision. 

 
1.8 Following the decision to part-night the streetlights, approval has now been granted 

to upgrade up to 29,500 streetlights to LED. Where implemented, the new LED 
streetlights are more energy efficient and have the ability to be dimmed much further 
than the current streetlights. One of the options we are exploring is an alternative to 
the part night switch off with dimmed lighting overnight. 
 

1.9 In accordance with the City Council's procedure for dealing with petitions, those 
relating to streetlighting are heard by the Cabinet Member for City Services.  The 
Cabinet Member had considered the petition prior to this meeting and requested that 
the petition was dealt with by letter (determination letter) rather than a formal report 
being submitted to a meeting, to be able to deal with the matter more efficiently. 

 
1.10 The determination letter (copy in Appendix A to the report) advised exemptions have 

been applied to the part-night lighting in the most high risk areas. We have liaised 
with our neighbouring authorities that also have a part night switch off and are 
regularly in touch with the Police and Community Safety Team who have not reported 
any significant issues linked to the part-night switch off. Therefore, the part-night 
street lighting policy will continue to operate.  

 
1.11 Following receipt of the Determination Letter, the petitioners requested the petition 

was dealt with at the Cabinet Member for City Services Decision Session.   
 
 2. Options considered and recommended proposal 
 
2.1 The recommended actions in response to the issues raised are detailed in paragraph 

1.10 of this report. 
 

3. Results of consultation undertaken 
 
3.1 n/a  
 
4. Timetable for implementing this decision. 

 
4.1 n/a 

 
 
5. Comments from the Director of Finance and Resources and the Director of 

Law and Governance 
 
5.1 Financial implications 
  

There are no financial implications to the Council of the recommended actions (see 
paragraph 1.10). 

 
5.2    Legal implications 
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The Highways Act 1980 empowers local authorities to light the highway but does 
not place a duty to do so. 

6. Other implications 
 
6.1 How will this contribute to the One Coventry Plan? 

(https://www.coventry.gov.uk/strategies-plans-policies/one-coventry-plan) 
 
N/A 
 

6.2 How is risk being managed? 
 
The City Council Road Safety and Community Safety teams continue to monitor 
traffic accidents and crime levels 

 
6.3 What is the impact on the organisation? 

 
None 
 

6.4 Equalities / EIA? 
 
No specific equalities impact assessment has been carried out for this report but one 
was undertaken for the part-night decision. 
 

6.5 Implications for (or impact on) climate change and the environment? 
 
n/a 
 

6.6 Implications for partner organisations? 

None 
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Report author 
 
Name and job title: 
Ravinder Sekhon 
Principal Officer – Street Lighting and Support Servies 
 
Service Area: 
City Services and Commercial 
 
Tel and email contact: 
Tel: 02476976715 
Email: Ravinder.Sekhon@coventry.gov.uk    
 
Enquiries should be directed to the above person. 
 

Contributor/ 
approver name 

Title Service Area Date doc 
sent out 

Date 
response 
received or 
approved 

Contributors:     

Caroline Taylor Governance 
Services Officer 

Law and 
Governance 

11/03/25 11/03/25 

Mark Adams Strategic Lead for 
Highways 
Operations & 
Delivery 

City Services 
and 
Commercial 

11/03/25 14/03/25 

John Redfern Corporate & 
Commercial 
Lawyer 

Law and 
Governance 

14/03/25 17/03/25 

Names of 
approvers: (officers 
and members) 

    

Oluremi Aremu Head of Legal & 
Procurement 
Services 

Law and 
Governance 

17/03/25 17/03/25 

Andrew Walster Director of City 
Services 

- 17/03/25     25/03/25 

Councillor P 
Hetherton 

Cabinet Member 
for City Services 

- 17/03/25 17/03/25 

 
This report is published on the council’s website: www.coventry.gov.uk/council-meetings  
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Appendix A – Text of Determination Letter  
 
Subject matter: Switch the Street Lights Back On 

 
I am writing with regard to the above petition and your request to switch back on the Street 
Lights. 

The matter was discussed with Councillor Hetherton, Cabinet Member for City Services, 
who has requested that this be dealt with by way of letter rather than a formal report being 
submitted to a future meeting, so that it can be dealt with more quickly.  

In response to your request, it is acknowledged that the decision to turn off streetlights in 
the early hours across the City might concern a number of residents, the decision was not 
taken lightly and is in response to extreme funding pressures and a drive to reduce the 
Council’s carbon footprint.  

When looking at the elderly, vulnerable and shift workers we kept the same approach that 
shows the impact will be the same for all users and each residential area has been 
considered and judged on its individual circumstances. For example, areas adjacent to 
care homes, sheltered accommodation complexes and A&E departments remain in light 
and we regularly review this list that is provided to us from Adult Social care.  

The Part-night Street lighting sees the lighting switched off between midnight and 5.30 am 
in the morning on weeknights, and between 1 am and 5.30 am at weekends where there 
is a lower usage of the network. We have liaised with our neighbouring authorities that also 
have a part night switch off and are regularly in touch with the Police and Community 
Safety Team who have not reported any significant issues linked to the part-night switch 
off. Therefore, the part-night street lighting policy will continue to operate as above.  

I would be grateful if you could please confirm in writing, either by email or letter, that you 
agree that the petition be progressed by way of this letter. If you do not agree, a report 
responding to your petition will be prepared for consideration at a future Cabinet Member 
meeting. You will be invited to attend this meeting where you will have the opportunity to 
speak on behalf of the petitioners. If no response is received within four weeks of the date 
of this letter, we will record this as your acceptance of the determination letter and the 
petition will be closed. 
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Cabinet Member for City Services                                                                  9th April 2025 
 
 
Name of Cabinet Member:  
Cabinet Member for City Services – Councillor P Hetherton 
 
Director Approving Submission of the report: 
Director of City Services and Commercial 
 
Ward(s) affected: 
Bablake, Binley & Willenhall, Cheylesmore, Foleshill, Henley, Radford, Sherbourne, St 

Michael’s, Upper Stoke, Westwood, Woodlands 
 
Title: 
Petitions Determined by Letter and Petitions Deferred Pending Further Investigations 
 
 
Is this a key decision? 
 
No - This report is for monitoring purposes only. 
 

 
Executive Summary: 
 
In accordance with the City Council's procedure for dealing with petitions, those relating to 
traffic management, road safety and highway maintenance issues are considered by the 
Cabinet Member for City Services. 
 
In June 2015, amendments to the Petitions Scheme, which forms part of the 
Constitution, were approved in order to provide flexibility and streamline current practice. 
This change has reduced costs and bureaucracy and improved the service to the public. 
 
These amendments allow for a petition to be dealt with or responded to by letter without 
being formally presented in a report to a Cabinet Member meeting. 
 
In light of this, at the meeting of the Cabinet Member for Public Services on 15 March 2016, 
it was approved that a summary of those petitions received which were determined by 
letter, or where decisions are deferred pending further investigations, be reported to 
subsequent meetings of the Cabinet Member for Public Services (now Cabinet Member 
for City Services), where appropriate, for monitoring and transparency purposes. 
 
Appendix A to the report sets out petitions received relating to the portfolio of the Cabinet 
Member for City Services and how officers propose to respond to them. 
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Recommendations: 
 
Cabinet Member for City Services is recommended to: 
 
1) Endorse the actions being taken by officers as set out in Section 2 and Appendix A to 

the report in response to the petitions received. 
 
List of Appendices included: 
 
Appendix A – Petitions Determined by Letter and Petitions Deferred Pending Further 

Investigations
 
Background Papers 
 
None 
 
Other useful documents: 
 
Cabinet Member for Policing and Equalities Meeting 18 June 2015 - Report: 
Amendments to the Constitution – Proposed Amendments to the Petitions Scheme 
A copy of the report is available at: edmocracy.coventry.gov.uk. 
 
Has it been or will it be considered by Scrutiny?  
 
No 
 
Has it been or will it be considered by any other Council Committee, Advisory 
Panel or other body?  
 
No 
 
Will this report go to Council?  
 
No 
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Report title: Petitions Determined by Letter and Petitions Deferred Pending Further 
Investigations

 
1. Context (or background) 
 
1.1 In accordance with the City Council's procedure for dealing with petitions, those relating 

to traffic management, road safety and highway maintenance issues are considered by 
the Cabinet Member for City Services. 
 

1.2 Amendments to the Petitions Scheme, which forms part of the Constitution, were 
approved by the Cabinet Member for Policing and Equalities on 18 June 2015 and 
Council on 23 June 2015 in order to provide flexibility and streamline current practice. 

 
1.3 These amendments allow a petition to be dealt with or responded to by letter without 

being formally presented in a report to a Cabinet Member meeting. The advantages of 
this change are two-fold; firstly, it saves taxpayers money by streamlining the process 
and reducing bureaucracy. Secondly it means that petitions can be dealt with and 
responded to quicker, improving the responsiveness of the service given to the public. 

 
1.4 Each petition is still dealt with on an individual basis. The Cabinet Member considers 

advice from officers on appropriate action to respond to the petitioners’ request, which in 
some circumstances, may be for the petition to be dealt with or responded to without the 
need for formal consideration at a Cabinet Member meeting. In such circumstances and 
with the approval of the Cabinet Member, written agreement is then sought from the 
relevant Councillor/Petition Organiser to proceed in this manner. 

 
2. Options considered and recommended proposal 
 
2.1 Officers will respond to the petitions received by determination letter or holding letter as 

set out in Appendix A to the report. 
 

2.2 Where a holding letter is to be sent, this is because further investigation work is required 
of the matters raised. Details of the actions agreed are also included in Appendix A to 
the report.  

 
2.3 Once the matters have been investigated, a determination letter will be sent to the petition 

organiser or, if appropriate, a report will be submitted to a future Cabinet Member 
meeting, detailing the results of the investigations and subsequent recommended action.  

 
3. Results of consultation undertaken 
 
3.1 In the case of a petition being determined by letter, written agreement is sought from the 

relevant Petition Organiser and Councillor Sponsor to proceed in this manner. If they do 
not agree, a report responding to the petition will be prepared for consideration at a future 
Cabinet Member meeting. The Petition Organiser and Councillor Sponsor will be invited 
to attend this meeting where they will have the opportunity to speak on behalf of the 
petitioners. 
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4. Timetable for implementing this decision 
 
4.1 Letters referred to in Appendix A to the report will be sent out by May 2025. 
 
5. Comments from the Director of Finance and Resources and the Director of Law 

and Governance 
 
5.1 Financial implications 
  

There are no specific financial implications arising from the recommendations within 
this report. 
  

5.2 Legal implications 
 

There are no specific legal implications arising from this report. 
 

6. Other implications 
 
6.1 How will this contribute to the One Coventry Plan?  

(https://www.coventry.gov.uk/strategies-plans-policies/one-coventry-plan) 
 
Not applicable 
 

6.2 How is risk being managed? 
 
Not applicable 
 

6.3 What is the impact on the organisation? 
 
Determining petitions by letter enables petitioners’ requests to be responded to more 
quickly and efficiently. 
 

6.4 Equalities / EIA  
 
There are no public sector equality duties which are of relevance. 
 

6.5 Implications for (or impact on) climate change and the environment 
 
None 
 

6.6 Implications for partner organisations? 
 
None 
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Report author 
 
Name and job title: 
Martin Wilkinson 
Senior Officer - Traffic Management 
 
Service: 
City Services and Commercial 
 
Tel and email contact: 
Tel: 024 7697 7139 
Email: martin.wilkinson@coventry.gov.uk 
 
Enquiries should be directed to the above person. 
 

Contributor/ 
approver name 

Title Service Area Date doc 
sent out 

Date 
response 
received 
or 
approved 

Contributors:     

David Keaney Head of Network 
Management 

City Services 
and Commercial 

27/03/2025 28/03/2025 

Dan O’Neill Interim Traffic and 
Road Safety 
Manager 

City Services 
and Commercial 

27/03/2025 28/03/2025 

Michelle Salmon / 
Caroline Taylor 

Governance 
Services Officer 

Law and 
Governance 

28/03/2025 28/03/25 

Mark O’Connell Head of Public 
Realm 

City Services 
and Commercial  

27/03/2025 28/03/2025 

John Seddon Strategy Lead – 
Policy and 
Innovation 

City Services 
and Commercial 

27/03/2025 28/03/2025 

Patricia Hetherton Cabinet Member for 
City Services 

NA 28/03/2025 28/03/2025 

 
This report is published on the council's website:  
https://www.coventry.gov.uk/council-meetings 
 
 
 

Page 22

https://www.coventry.gov.uk/council-meetings


 

7 
 

Appendix A – Petitions Determined by Letter and Petitions Deferred Pending Further Investigations 
 

Petition 
No. 

Petition Title  
No. of 

signatures 
Councillor 
Sponsor 

Type of letter to 
be sent to 

petition 
organiser(s) and 

sponsor 

Actions agreed 

28 - 
24/25 

Cambridge Street - 
Residents only 
Parking 

26 N/A Determination 

For a residents’ parking request to be considered, 
it must have the support of at least 60% of 
affected households.  This petition does not 
satisfy that criterion. If the petitioners wish to 
submit a new petition, this would need to be 
signed by at least 60% of the households on 
Cambridge Street. For a residents’ parking 
scheme request to be considered, there must 
also be less than 40% of parking spaces 
available during the daytime on the road(s) in 
question.  On receipt of the petition, a parking 
survey would then be undertaken to ascertain 
whether this is the case. 

41-
24/25 

Keaton's Limit - Road 
Safety on Radford 
Road 

297 
Councillor 

Ali 
Determination 

The petition seeks for a range of traffic calming 
type measures to be introduced on Radford Road 
between Radford Social Club and Beake 
Avenue. In response Radford Road has been 
included as a prioritised location as part of the 
2025/26 Local Network Improvement 
Programme, and options are currently being 
developed around a range of measures to aid 
pedestrian movement and enhance road safety 
through this part of Radford Road. As part of this 
review, the operation of the traffic signals at 
Radford Road / Beake Avenue / Engleton Road 
will also be considered.  These measures will be 
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consulted on with the local community prior to 
implementation in 2025.  

42-
24/25 

Bannerbrook Park - 
reduce speed limit to 
20mph 

49 
Councillor 

Ridley 
Determination 

Bannerbrook Park is set out and designed 
mindful of the principles set out within Manual for 
Streets and benefits from various interventions 
including changes in surface type, carriageway 
alignment and narrowing as well as physical 
features all of which are intended to reduce 
vehicle speeds and aid road safety. In reviewing 
the last three full years of road safety records it is 
pleasing to note that there have been no 
recorded collisions resulting in personal injury 
which have occurred on roads within the estate. 
It is also noted that currently the full estate has 
not been adopted by the authority, with roads 
including Monticello Way remaining private and 
within the control and management of developers 
at the current time. As such it is proposed to log 
this request and to await the adoption of the full 
estate at which time the request can be reviewed 
and reconsidered. In the short-term, Astoria Drive 
and Jefferson Way will be added to our mini 
speed visor programme for future deployment of 
the mobile speed sign which helps to aid driver 
awareness of their speed and encourage 
compliance with the speed limit.   

18-
24/25 

Churchill Avenue 
Residents Parking 
Permits 

94 
Councillor 

Nazir 
Determination 

For a residents’ parking scheme request to be 
considered, it must have the support of at least 
60% of affected households.  This petition does 
not satisfy that criterion. If the petitioners wish to 
submit an updated petition, this would need to be 
signed by at least 60% of the households on 
Churchill Avenue. For a residents’ parking 
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scheme request to be considered, there must 
also be less than 40% of parking spaces 
available during the daytime on the road(s) in 
question.  On receipt of the petition, a parking 
survey would then be undertaken to ascertain 
whether this is the case. It is noted that a 
proposal for a residents’ parking scheme was 
also consulted on in 2022 at which time an 
insufficient number of households were again in 
favour. Recognising that it can be a challenge to 
obtain the necessary numbers, a new guide will 
be provided and shared with ward councillors 
which can be distributed to residents requesting 
a residents parking scheme and may be of use in 
helping to clarify and encourage sign up as 
appropriate.  

19-
24/25 

Woodway Lane 
Residents Parking 
Scheme 

32 
Councillor 

Ruane 
Determination 

A proposed residents’ parking scheme is to be 
included in the next waiting restriction review that 
is due to be undertaken in summer 2025. 

23-
24/25 

Jobs Lane Traffic 
Calming Measures   

68 
Councillor 

Lapsa 
Determination 

A review of the most recent three full year 
personal injury collision statistics indicate that 
there have been only 2 recorded collisions on 
Jobs Lane, one near Limbrick Avenue and the 
other near Broad Lane. The most recent speed 
data available for this road shows that the 
average speed of vehicles on the road was 
28.8mph. As such currently, the site has not been 
prioritised as part of our local safety scheme 
initiative for traffic calming measures.  
The road has however been put forward as a site 
for a new pedestrian crossing facility, at its 
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junction with Jardine Crescent. This crossing will 
come forward in 2025/26 subject to funding being 
secured through the Active Travel Fund 5 
programme. This new crossing will aid access to 
local facilities and provide benefit as a speed 
control measure. To complement this new 
crossing, it is also intended to add Jobs Lane to 
our mini speed visor programme which will see 
the deployment of a mobile vehicle actuated sign 
which will highlight driver speed and aid 
compliance with the speed limit.  

46- 
24-25 

No Through 
Road/HGV Ban 
London Road B4110 

69 NA Determination 

Traffic flows, including HGVs, have been 
monitored over the last 12months as part of a 
review to implement an Experimental Traffic 
Regulation Order (ETRO) to prevent vehicles 
over 7.5T from passing through a point closure 
on London Road, north of it’s junction with 
Tonbridge Road. To date, the review has 
obtained feedback from Whitley Residents 
Association, Ward Councillors and businesses. 
As part of the upcoming consultation for the 
Coventry South Transport Improvements, 
residents will have the opportunity to input into 
the review. Following consultation, a 
recommendation will be made to the Cabinet 
Member for City Services regarding the 7.5T 
ETRO. 

51- 
24-25 

William Bristow Road 
Speed Reduction 
Displays 

23 
Councillor 

Bailey 
Determination 

A review of the most recent three full year 
personal injury collision statistics indicate that 
there have been only 2 recorded collisions on 
William Bristow Road, one at the junction with 
Cecily Road and the other near Esher Road. As 
such the road has not been identified as a site for 
prioritisation for a local safety scheme initiative. 
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However, noting the concerns of local residents it 
is proposed to carry out a 7 day speed survey on 
the road and should the subsequent data support 
it, arrange for the location to be added to the  mini 
speed visor programme, which will see the 
deployment of a mobile vehicle actuated sign 
which will highlight driver speed and aid 
compliance with the speed limit. 

48 
24-25 

School Streets 
Allow private hire 
vehicles to pick up 
and drop off children 
from outside School 

111 
Councillor S 

Jobbar 
Determination 

The School Streets initiative is intended to aid 
safe and active travel to school by reducing the 
number of vehicles on roads leading to schools 
at the start and end of the school day. As such it 
would not be appropriate to provide a blanket 
exemption for private hire vehicles as this would 
be counter to the aims of the scheme. Nether-the-
less, any vehicle, including private hire vehicles, 
which needs to access a private or commercial 
property within the school street zone, can 
continue to do so by applying for a visitor permits 
either in advance or retrospectively (within 48hrs 
of entering the zone). This enables the vehicle to 
access the zone to complete a trip where the start 
or finish point is located within the zone. Private 
hire vehicles taking children to and from school 
are asked to adhere to the principles of the 
scheme. Those private hire vehicles taking a 
child to school with a specific access need 
including blue badge holders and those with a 
access to school transport plan, can apply for a 
permit to access the zone and we will continue to 
work closely with the Council’s Access Team to 
enable this. 
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50 
24-25 

Watery Lane Closure 
to Motor Vehicles 

30 NA Determination 

The feedback from this petition will be 
incorporated into an updated version of the 
previously deferred Watery Lane, Corley Moor – 
Objections to Proposed Prohibition of Driving 
Restriction Report from 2024. It is proposed to 
recommend that a six-to-twelve-month trial is 
undertaken using an experimental traffic 
regulation order (ETRO) and semi-permanent 
temporary traffic management. The ETRO can 
be for a duration of 6, 12 or 18 months and would 
enable a closure to be trialled to understand the 
impact on the local community before a decision 
is made regarding implementing any permanent 
measures. A further report will be submitted to 
the Cabinet Member for City Services at a future 
meeting for approval. 

52 
24-25 

Step Safely with 
Allesley Hall Primary 
School 

283 NA Defer 

The road markings in the area are to be refreshed 
as determined by a site inspection.  It is intended 
to enforce the existing School Keep Clear 
markings using camera enforcement in due 
course. This is anticipated to be in place in 
Autumn 2025. The location for a zebra crossing 
has been assessed. Due to the existing road 
layout, the presence of bus stops and the amount 
and duration of both on street and off-street 
parking taking place, provision of a formal 
crossing is challenging. Officers will continue to 
work with colleagues including TfWM regarding 
potential options to move the existing bus stop, 
carry out pedestrian crossing demand surveys 
and commission a Road Safety Audit to 
determine and confirm the feasibility of a crossing 
facility. Should this be confirmed, the site will be 
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put forward for consideration for funding through 
the LNIP programme. 

49 
24-25 

Beake Avenue, 
Radford Road 
Junction - Traffic and 
Pedestrian Safety 

165 NA Determination 

The Radford Road / Beake Avenue junction will 
be considered as part of Radford Road review 
which has been prioritised within the 2025/26 
Local Network Improvement Programme. See 
petition response 41/24-25 above. This will 
include undertaking detailed traffic modelling to 
assess the current operation of the site and 
identify options to assist its operation and aid 
pedestrians crossing the road. As part of the 
initial review of this location, additional signage 
and a signal hood has been introduced to the site 
to aid its operation. A review of the most recent 
three full year personal injury collision statistics 
indicate that there have been 5 collisions at the 
junction, however there is no discernible pattern 
in terms of the type or location of collisions within 
the junction to highlight a specific engineering 
intervention; as such a detailed review of the 
junctions operation and modelling will ensure that 
an evidence led approach can be taken to any 
future amendments to this site. 

20 
24-25 

Cross Road 
Residents Parking 
Permit Scheme 

81 NA Defer 

For a residents’ parking request to be considered, 
it must have the support of at least 60% of 
affected households. This petition has been 
signed by 81 (39%) of 206 households and as 
such does not currently meet the minimum 
criteria for progressing a scheme. Officers are 
therefore proposing to work with the community 
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to determine whether additional support for the 
scheme can be identified. If it can and the 
minimum level of support is reached the next 
stage would begin which would comprise of a 
parking survey to demonstrate that less than 40% 
of parking spaces are available during the 
daytime on the road(s) in question. As a 
complementary measure at the current time the 
existing no waiting restriction signs are to be 
refreshed as appropriate which may aid driver 
compliance with existing restrictions. 

24 
24-25 

Westwood Heath 
Road - Speed Limit 
and Traffic Calming 

155 
Councillor 

Lapsa 
Determination 

A review of the most recent three full year 
personal injury collision records and speed 
surveys for this road show that there have been 
three recorded collisions and that average 
speeds are 37.4mph. The data available 
supports the current 40mph speed limit and 
demonstrates that a reduction to 30mph without 
complimentary measures is unlikely to result in 
good levels of compliance at the current time. It 
is noted that land to the south of Westwood Heath 
Road is subject to current and planned 
development which will come forward in phases 
in future years altering the character and use of 
the road. Through these developments, 
proposals to introduce complimentary measures 
to aid traffic management will come forward 
which are likely to include a reduction in speed 
limits and traffic calming interventions as part of 
a funded package of works. In the interim, mindful 
of the concerns that have been raised, it is 
intended to bring forward and install two 
permanent programmable vehicle actuated signs 
on Westwood Heath Road which will help to 
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highlight and encourage compliance with the 
speed limit. These can be altered to reflect a 
reduced speed limit in the future should this come 
forward. 

25 
24-25 

Albany Road - Speed 
Limit 

75 
Councillor 
Toulson 

Determination  

There has been one recorded pedestrian injury 
collision at the location in the previous three 
years.   As such the road has not currently been 
identified as a site for prioritisation for a local 
safety scheme initiative. A speed survey, north of 
Brunswick Road carried out in November 2024 
showed average speeds 23.6 mph. The location 
it is to be added to the mini speed visor 
programme which will see the deployment of a 
mobile vehicle actuated sign which will highlight 
their speed to drivers and aid compliance with the 
speed limit. 

27 
24-25 

Chandos Street & 
Clements Street - 
Residents Parking 
Scheme 

110 
Councillor 

Kaur 
Defer 

For a residents’ parking request to be considered, 
it must have the support of at least 60% of 
affected households. This petition does not 
currently satisfy that criterion however it is noted 
that on Chandos Street 54% have signed the 
petition. It is therefore intended to go back to the 
petitioners and ask them to review options to 
obtain the missing support. If this is obtained a 
parking survey will be undertaken to confirm that 
40% of parking spaces available during the 
daytime on the road(s) in question.  If these 
criteria are met the proposal will be included in 
the next available waiting restriction review. 
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